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Homeowners invited to enter FREE £500 Prize Draw on FENSA stand
at Grand Designs Live

FENSA, the Government authorised, Competent Persons Scheme for replacement window and doors installers,
will be at Grand Designs Live in London on 25th April - 4th May 2009. Homeowners are invited to meet
FENSA and to enter a free £500 prize draw towards their next replacement window and door installation.

With spring on the near horizon, the downturn in the economy and banks being more stringent with offering
mortgages, some experts believe that homeowners are more likely to undertake home improvement projects.
Grand Designs Live London is considered the biggest consumer show in the UK aimed at anyone who has an
interest in home improvements. The ten-day show consists of five areas under one roof:
Grand Build, Grand Interiors, Grand Bathrooms, Grand Kitchens and Grand Gardens. Last
year, the same event attracted over 100,000 visitors and over 500 exhibitors across nine days.

Homeowners are invited to meet FENSA at Grand Designs Live on stand B480 (Grand Build
Hall), where they will have the opportunity to:

e Enter a FREE prize draw to win £500 towards a new replacement window or door
installation  (sponsored by Southern Aluminium & UPVC Window Co. (London) Ltd)
Order duplicate FENSA certificates for FREE

Speak with FENSA staff

Find out about the benefits of using a FENSA installer SE%‘T‘?EE‘S":“
See samples of installations registered with FENSA that are subsequently sent to Local

Authorities on installers’ behalf

Graham Hinett, CEO, FENSA commented '"Through our continual efforts aimed at communicating with
registered businesses to meet and identify their needs, installers tell us that they would like to see
government and industry take a more proactive role in communicating to consumers the importance of using
a FENSA registered installer. Grand Designs Live London provides FENSA with an ideal opportunity to speak
directly to our registered businesses’ customers.'

FENSA is sharing the B480 stand with the GGF and the BFRC in the Grand Build Hall at Grand Designs Live.
Tickets for Grand Designs Live can be obtained from www.granddesignslive.com.

For further information on why you should use a FENSA registered business for your replacement windows
and doors, or to search for your nearest FENSA installer, please go to www.fensa.org.uk.
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®  Over 9000 Registered Businesses

®  Over 6 million homeowner certificates sent
®  Over 24% of households in England and Wales have used a FENSA registered installer
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Further Information:
FENSA

e FENSA stands for the Fenestration Self-Assessment Scheme. It has been set up by the Glass and Glazing
Federation (GGF) and other industry bodies as a Competent Persons Scheme for the installation of replacement
windows and doors.

e FENSA is the widely trusted, Government-authorised scheme which enables companies that install replacement
windows and doors to self certify compliance under the Building Regulations.

o FENSA Registered Businesses undertake over 90% of installations within England and Wales.

e FENSA has over 9000 Registered Businesses.

e FENSA has sent over 6 million homeowner certificates

o  Over 24% of households in England and Wales have used a FENSA registered installer.

e FENSA Registered Businesses need to meet certain eligibility criteria which include:

o

Making a commitment to comply with all laws statutory regulations and Building Regulations in force.

Providing the consumer with a warranty or guarantee conforming to the requirements laid down by

FENSA from time to time and covering the cost of completing rectification work in respect of defect

o "Offering" an independent insurance policy conforming to requirements laid down from time to time by
FENSA to customers to cover their guarantee should they for whatever reason cease to trade. In addition
where deposits are taken it is a compulsory requirement that indemnity insurance is put in place at the
time that the deposit is taken from the consumer.

o Making a commitment to comply with statutory health and safety, and waste disposal, requirements.

o Maintaining adequate employer's liability and public liability insurance

o

For further information contact: Sheit Lan Man, Marketing, FENSA Tel: 020 7645 3715
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